
 

 

 

Welcome to the Winter 

2017 issue of Community 

Insights. 
 

The Nevada  Real Estate 

Division Administrator, 

Sharath Chandra, an-

nounced the appointment 

of Charvez Foger as Om-

budsman for the Common-

Interest Communities and 

Condominium Hotels pro-

gram.  
 

As Ombudsman, Charvez 

Foger will assist homeown-

ers and board members in 

common interest commu-

nities, commonly known as 

homeowner's associations, 

to better understand their 

rights and obligations under 

the law and their governing 

documents.  
 

The Ombudsman meets 

with parties to attempt to 

resolve and mediate dis-

putes filed with the office 

mainly through utilizing the 

newly improved Ombuds-

man’s informal conference 

program.  
 

Mr. Foger has worked for 

the office of Senator Harry 

Reid for the last two dec-

ades in various capacities 

including Deputy Regional 

Director for Administra-

tion, Director of Homeland 

Security, and Director of 

Veterans and Military Af-

fairs.  
 

Charvez brings wide-

ranging experience with 

federal agencies, local and 

state law enforcement, and  

he has extensive relations 

with public and private in-

dustry.  His extensive ex-

perience in successfully 

assisting constituents with a 

variety of issues will be an 

asset to the CIC communi-

ty. 
 

In addition to having been 

inducted into the Universi-

ty of Nevada, Reno, Col-

lege Football Hall of Fame, 

Charvez is an active inspec-

tor with the Nevada Ath-

letic Commission and pre-

viously served on the Bish-

op Gorman High School 

Board of Regents. 
 

Charvez and his wife are 

busy these days with their 

daughter, one of the top 

youth soccer players in 

Nevada, traveling and sup-

porting her at tournaments. 
 

“Charvez brings great ex-

perience and knowledge in 

constituent services, and 

his work at the federal, 

state and local levels will 

help us enrich the Om-

budsman’s office,” said 

Chandra. 
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New Promotions  

Margaret Klenk has been promoted to the position of 

Compliance Auditor. 

Frank Rivers has been promoted to the position of 

Accounting Assistant III. 

 .   

In the State of Nevada, 46%  

of the population lives in a 

Nevada Homeowners Associ-

ation.  

 

There are currently 3,172 

HOAs that have registered 

with the Real Estate Division. 

 

 

There are 526,885 Units in all 

Registered Associations. 

 

In the last six months, over 

150 people have viewed the 

CIC Video  

 

Views consisting of: 

 

 What is a Reserve Study 

 Executive Board Elections 

 Reserve Study Specialist 

 Reserve  Study —  

 Physical Analysis:1 

 Reserve Study — 

 Physical Analysis: 2   

http://red.nv.gov/ 

Did You Know? 

   

http://red.nv.gov/
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Sponsors no longer 

have to wait  for Com-

mission meetings to 

have their courses ap-

proved.  

At the August 2016 

Commission Meeting, 

the Commissioners au-

thorized the Division to 

approve the CAM Con-

tinuing Education cours-

es on behalf of the 

Commission.   

This new process al-

lows Community Asso-

ciation Managers con-

tinuing education cours-

es to be reviewed with 

a faster turnaround.   

The courses will be re-

viewed, and our goal is 

to respond within 30 

days.   

Any questions contact 

Ingrid Trillo below at:  

 

CE Provider/Sponsor New Education Process for 

Community Association Manager Courses 

The Ombudsman’s Office 

has temporarily cancelled 

educational training sessions 

and the NRS Monthly for 

Nevada association’s execu-

tive board members, unit 

owners and community man-

agers 

Our classes are cancelled for 

March and April due to staff 

promotions, recruitment of  

the new training officer, and 

the Division move.   

In the meantime go to our 

website for online education 

training. 

Our slide presentations are 

posted online, along with 

training videos and lots of 

other resources.   

To stay in touch and find out 

more, visit the website links 

below: 

 

CIC Monthly Training Classes  

Temporarily Cancelled 

http://red.nv.gov/Content/CIC/Program_Training/Classes/ 

    and search for “Upcoming Classes.”   

Please Email:  OMBClasses@red.nv.gov 

  

Ingrid Trillo,  Education & Information Officer  

Email:  itrillo@red.nv.gov  Tele:  (702) 486-4480.  

http://red.nv.gov/Content/CIC/Program_Training/Classes/
mailto:OMBClasses@red.nv.gov
mailto:itrillo@red.nv.gov
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“If you ever need 

a helping hand, it 

is at the end of 

your arm. As you 

get older you 

must remember 

you have a 

second hand. The 

first one is to help 

yourself. “  

 

Audrey Hepburn 

  

Pearson VUE is our exam services vendor effective January 1, 2017.  (PSI exam 

services vendor ended on December, 2016).   

NEWS PROVIDED BY 

Nevada Real Estate Division  

Dec 12, 2016 

 

Carson City, NV, Dec. 12, 2016 /NRED—The Nevada Real Estate Division 

("NRED"), the licensing and regulatory agency for Nevada Real Estate Licensees, 

today announced that Pearson VUE will become the exam services vendor begin-

ning January 1, 2017. 

 

Exam registration with Pearson VUE will commence on December 22, 2016.  Pro-

spective candidates are advised to schedule licensing exams by visiting 

www.pearsonvue.com/nvrealestate/ for the following exams: 

 

Salesperson 

Broker 

Property Management 

Business Broker 

Community Management 

Inspector of Structures 

Timeshare Sales Agent 

 

To schedule the Appraiser’s exam, please visit www.pearsonvue.com/appraisers/.  

 

Both links are available under “Licensing” on the Real Estate Division’s website: 

http://red.nv.gov.   

  

For clarification or answers to questions, contact the Education Section at: 

(702) 486-4033 

SOURCE Nevada Real Estate Division 

Related Links 

www.red.nv.gov  

www.pearsonvue.com 

Nevada Real Estate Division  

Contracts with Pearson VUE for  

Examination Services   

http://www.prnewswire.com/news/wellspring-capital-management-llc
http://www.prnewswire.com/news/wellspring-capital-management-llc
http://www.pearsonvue.com/nvrealestate/
http://www.pearsonvue.com/appraisers/
http://red.nv.gov
http://www.red.nv.gov
http://www.pearsonvue.com
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 ” The miracle 

is not to fly in 

the air, or to 

walk on the 

water, but to 

walk on the 

earth.” ~ 

 Chinese 

Proverb -  

 

“Start where you are.   Use 

what you have.   Do what 

you can.” ~Arthur Ashe  

Relax and enjoy the 

information. 

Attention Community Association Managers 
Did you know you can receive credit for attending a  

Commission Meeting?  (Not to exceed 6 hours during a certification period.  Visit 

the following link for details:  http://www.leg.state.nv.us/NAC/NAC-116A.html#NAC116ASec255) 

Did You Know? 

COMMISSION FOR COMMON-INTEREST COMMUNITIES 

AND CONDOMINIUM HOTELS  

2017 COMMISSION MEETING CALENDAR  

  

 http://red.nv.gov 

   
   

The CICCH  Com-

mission Agenda is 

posted  3  business 

days prior to the ac-

tual scheduled Com-

mission meeting.  
 

 The agenda will have 

the discussion items, 

not always presented 

in the order the 

Agenda is prepared; 

that is what we call a 

stacked agenda. 

Go to the NRED 

website:  

http://red.nv.gov/ 
 

Following steps: 

 Quick Links  

  Commission 

Meetings 

 CIC 

 Select the Date  

 

 

 

Remember Dates 

are  subject to 

change,  so check 

the website.   

You should refer any-

one inquiring about 

attending a meeting 

to Teralyn  

Thompson at: 

702 486-4036 in or-

der to confirm the 

dates, times and loca-

tion.  

http://www.leg.state.nv.us/NAC/NAC-116A.html#NAC116ASec255
http://red.nv.gov
http://www.red.nv.gov
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LAS VEGAS OFFICE 

3300 W. Sahara Ave   

Suite 325 

Las Vegas, Nevada 89102

(702) 486-4480 

STATEWIDE TOLL FREE 

1-877- 829-9907 

Email:  CICOmbuds-

man@red.nv.gov 

 

CARSON CITY OFFICE 

1818 E. College Parkway 

Suite 110 

Carson City, Nevada 

89706 

Office of the Ombudsman 

Our Mission 

To provide a neutral and fair venue to assist homeowners, board members and community managers 

in handling issues that may arise while living in common-interest communities or condominium hotels. 

Nevada Real Estate Division 

Our Mission 

To protect the public and Nevada’s real estate sectors by fairly and effectively regulating real estate 

professionals through licensure, registration, education and enforcement. 

 

Our New Location -  Remember that the Nevada Real Estate Division in Las Vegas is Moving! 

The Division will be Closed to the Public March 15 - 17, 2017  

and will reopen to the Public at the new location on Monday,  March 20, 2017 at 8:00 a.m.  

Our New Location:   3300 W. Sahara Avenue, Las Vegas, NV 89102     

Nevada Real Estate Division:  Suite 350 

Office of the Ombudsman:  Suite 325 

The telephone numbers for the Real Estate Division and the Office of the Ombudsman will not change. 

mailto:CICOmbudsman@red.nv.gov
mailto:CICOmbudsman@red.nv.gov
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